
What are we calling for? 

1. We need proper Union consultation, we haven't 

been involved in some of the important discussions. 

This has started to change but we need more con-

sistency. 

2. More resources for Corporate H&S team. It is clearly 

under resourced. 

3. Council to look at redesigning the Civic Centre 

ground floor.  We urgently need to look again at the 

podiums - are they effective and how safe are they for 

staff? We appreciate the effort to make the council 

more open and approachable, but they are putting 

staff at risk.  

4. We have been calling for a first aid room on ground 

floor at CC for months. This has been tentatively 

agreed but we want it to be dedicated, secure and 

also private. 

5. Proper recording of incidents by security staff. Re-

ports to FM need to be shared with H&S  

6. Health and safety forum – monthly meeting. We 

have corporate H&S that meets quarterly. The Council 

wants directorate safety committees, but we want 

something that crosses all directorates, properly con-

stituted and able to make corporate decisions. The 

end of the YNTH meetings that will happen soon 

means that there is no natural place now for h&S is-

sues to be raised. Management say that we can use 

the BUGS but UNISON does not agree that these are 

suitable for serious H&S issues. These meetings should 

be attended by property services, Corporate health 

and safety, facilities management and directorate lev-

el decision makers meeting and consulting properly 

with the unions.  

7. The Council has to provide information as part of 

negotiations and consultation - UNISON had to go for 

an FOI request to get the necessary information for 

the major incidents which is a waste of valuable time.  

HEALTH AND SAFETY BULLETIN 

October 2018—Civic Centre special 

“Hello everybody, as you will be aware there have been a series of 

nasty incidents at the Civic Centre since it opened. This has come 

about because of a change of working practices, whereas before 

reception staff would be behind a desk or a screen when dealing 

with enquiries, the new way of working in the CC is to have staff 

unprotected standing by podiums to receive enquiries. It would 

appear that Lambeth Council although having full knowledge of 

these incidents and assaults have not changed the systems of 

work, to protect staff which I am very unhappy about! In addition 

following a very unsatisfactory evacuation of the CC in July follow-

ing an incident of disorder, a review of the evacuation process/

lock was tasked. This new updated procedure has still not been 

produced, so we are still in limbo. This again is not satisfactory.” 

Bernard Conmy Unison Health & Safety 

Please report any incidents 

If you are threatened, intimidated 

or assaulted or your safety is in any 

way compromised.  

For instance we have had several 

instances of staff getting stuck in 

the lifts and then this does not get 

reported properly.  

Report it to your line manager and 

copy in Bernie Conmy UNISON’s 

health and safety officer 

Bconmy@lambeth.gov.uk 

Your safety at work must come first! 
Lambeth-unison.org 



Lots of staff have complained about  being cold at 

work in certain parts of the Civic Centre. This is 

caused by the cold air coming into the CC under 

pressure - this blast is creating a windchill factor. 

The official advice is that staff shouldn’t sit under 

the fans if it makes them too cold, they should 

move. This however is clashing with some of the 

(in!)flexible working policies whereby managers are 

demanding their team sit in a certain place. This 

means some  managers are only offering limited 

flexibility. 

The current advice is that if it is cold then move. If 

you get any hassle from your manager about where 

you can or cannot sit Unison members please email 

Bernie Conmy the UNISON H&S officer. In addition 

unions have secured an agreement for four ther-

mometers per floor—check if it falls below 16 de-

grees! 

Workplace (Health, Safety and Welfare) Regulations 

1992 state that, “During working hours, the tem-

perature in all workplaces inside buildings shall be 

reasonable.” H&S guidelines suggest a minimum 

temperature of 16 degrees Celsius at work. 

Fire evacuation processes - dragging for months! 
Back in July loads of CC staff got stuck in the stairwell after the 

building had a simultaneous fire evacuation and a lock down 

due to a violent resident on the ground floor. Currently things 

are a pretty chaotic at the CC - a bit of a Titanic policy, some 

people make it out of the building and others don't! During 

some of the fire evacuation incidents staff with PEEPs 

(personal emergency evacuation plan) were left behind by col-

leagues! Also due to the nature of flexible working it some-

times isn’t clear where fire marshals are or even how many of 

them are in the building at any one time.  

UNISON is still waiting for an updated fire evacuation plan 

since July.  

Apparently there is also an updated fire marshals list (which the unions still haven't been shown!). 

In addition the emergency evacuation plans for staff with PEEPS (personal emergency evacuation plan - 

basically people that cannot use the stairs to evacuate) are still not in place. 

Lambeth Council needs to start taking fire evacuation seriously. 

The notorious ‘Thermal comfort issue’ in the Civic Centre  

(otherwise known as it is just too darn cold!)  
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